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Accessing SolarEdge Chat

1. Navigate to https://www.solaredge.com

2. Click Support at the top
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3. Select “I am a SolarEdge System Owner”

Service Center

Welcome to the Service Center! Please tell us how can we help:

| am a SolarEdge Installer — = ~ ' 1am a SolarEdge System Owner
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4. Scroll down and select System Owner Login

Login to our Service Center

Manage your support cases and access additional resources

System Owner Login

5. Login using your mySolarEdge credentials
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Log in to your SolarEdge account

Email
Password

Remember me Forgot your password?

No account? Sign up here or proceed to the Support Center



https://www.solaredge.com/
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6. Look for the pop-up button Let’s chat at the bottom right hand corner.

No button? Be sure to enable pop-ups

Welcome to SolarEdge Installer Support A Charotte Horis | Caris Solaest

Search our knowledge base to find appropriate support tools and resources

What do you want to know? Q

&Y Let's chat

How To Create A SolarEdge Account

1. Click 'Sign Up Here’
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Log in to your SolarEdge account
Email
Password
Remember me Forgot your password?
Log In
No acci P Sign up here or proceed to the Support Center

2. Select ] am a SolarEdge system owner
CREATE ACCOUNT

(8 Account Type

| am an installer

Mote: in case your company already has a Monitoring Platform account, you don't need to register using this form.
Instead, please ask your administrator to add you to the users list. Learn more

@ | am a SclarEdge system owner

To easily track your system production and energy consumption, contact your installer directly to receive access to all
menitering capabilities. Download mySolarEdge app to view your solar inverter status or access SolarEdge’s support center.
When your installer will gramt you permissions, you will be able to view and monitor your system in mySolarEdge, as well.

' APPLE APP STORE 2 - GOOGLE PLAY STORE

n case you want to open a support ticket or contact SclarEdge support team, please register to the SclarEdge support porta



https://www.wikihow.com/Allow-Pop%E2%80%93ups
https://monitoringpublic.solaredge.com/mfe/registration/?locale=en_US
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3. Enter your contact details and inverter Serial Number

REGISTRATION

[~Z] Contact Details

First Name Home Address
Last Name Home Address 2
Email City Located on the side of
Bhone 5 State/Region § your SolarEdge inverter
Country United States of Ameri_. - Zip Code
solar A
{@} Settings
Mew Password Display Units Imperial N P
Password: 12345678
Confirm Password Language English (US) -

i, System Details

To verify your identity and provide you with the most efficient support, pk@se enter your inverter or EV charger serial number.

PNz XXXXXXXXX

Serial Mumber (SM) SN: SSSSSS SSSSSSSSS SS

4. Select Create Account

Back Create Account
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