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SolarEdge RE-POWER 400 and RE-POWER 1000 Campaign Terms and Conditions for Installers 

PLEASE READ THESE TERMS AND CONDITIONS CAREFULLY BY PARTICIPATING IN THE SOLAREDGE RE-

POWER 400 or 1000 CAMPAIGNS (THE “PROMOTION”), YOU AGREE TO BE BOUND BY THE TERMS AND 

CONDITIONS BELOW. THESE TERMS AND CONDITIONS ARE SUBJECT TO CHANGE WITHOUT NOTICE, 

FROM TIME TO TIME IN OUR SOLE DISCRETION. IF YOU DO NOT AGREE WITH THESE TERMS AND 

CONDITIONS, PLEASE DO NOT ENROLL IN THE PROMOTION. 

1. General description  

The Promotion allows you to increase sales by facilitating your customers, existing residential 

SolarEdge system owners, to receive a gift card or gift cards with maximum value of €400 (including 

VAT) for RE-POWER 400 or €1000 for RE-POWER 1000 as applicable (the “Gift Card”)  

RE-POWER 400: for adding one SolarEdge Home Battery 400V to an existing site with a 1-phase 

SolarEdge Home Hub Inverter or Wave inverter or adding at least two SolarEdge Home Battery 48V 

units to an existing site with a 3-phase SolarEdge Home Hub or Wave inverter (“Qualified Battery”). To 

qualify your customer for the gift card, the battery must be added to the monitoring portal and be 

online before September 30th, 2024 (“Promotion Expiry Date”).  

RE-POWER 1000: for purchasing a new SolarEdge HomeHub 3PH Inverter to replace an existing 

installed SolarEdge HomeWave 3PH Inverter up to SE17K (SExK-RWO) (the “Existing Inverter”) and 

adding two SolarEdge Home Battery 48V at the same site. The Existing Inverter must be disconnected, 

and the new inverter and batteries must be installed and added to the SolarEdge monitoring platform 

and be online between April 8th and September 30th, 2024 (“Promotion Expiry Date”). 

2. Promotion Process 

SolarEdge will issue invitation emails and pop-up messages through the monitoring platform to 

customers associated with you inviting them to register for the Promotion. SolarEdge will send you a 

copy of the customer registration request once submitted (“Registration Request”). You will engage 

with the customer to complete the installation of the Qualified Battery by the Promotion Expiry Date 

for RE-POWER 400 and for RE-POWER 1000 to complete the installation of the new Inverter and 

batteries, disconnection of the Existing inverter by the Promotion Expiry Date. for RE-POWER 400 upon 

installation completion, you will enter each customer’s details in the designated SolarEdge webpage 

confirming installation completion [site number, customer name, battery/batteries SN number, 

customer email and mobile number as provided by the customer in the registration application] and 

for RE-POWER 1000, upon installation completion you will enter each customer’s details in the 

designated SolarEdge webpage confirming installation completion [site number, customer name, 

battery/batteries SN number, New and Existing Inverter SN numbers, customer email and mobile 

number as provided by the customer in the Registration Request] - (“Completion Report”). SolarEdge 

will verify compliance of the information submitted with the terms and conditions of this Promotion 

including installation and connection to the monitoring platform and disconnection of the Existing 

Inverter as applicable, by the Promotion Expiry Date and issue you and the customer confirmation of 

completion. Within 30 days of SolarEdge’s verification of the Completion Report, the Gift Card will be 

made available directly to the customer by VEMT via the email address provided. The customer needs 

to activate the Gift Card. 

By accepting these terms and conditions you commit to promoting the SolarEdge Promotion materials 

in your digital channels and to following up on registration of your customers to the Promotion in a 

timely manner and no later than within 2 business days from the Registration Request. If you will not 
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contact the customer and process their Registration Request within 30 days of receipt of the request, 

SolarEdge may refer the Registration Request and customer to other installers for completing this 

Promotion. You agree to provide SolarEdge with bi-weekly updates on the status of registered 

customers and estimated time for completion of installation. 

The Promotion is limited to a Gift Card with a value of €400 or €1000 as applicable per site (designated 

as a unique site ID) and one contact person. Placing multiple batteries at a single site does not entitle 

to multiple Gift Cards. Gift Cards not activated within 60 days of SolarEdge confirmation and Gift Card 

receipt will be revoked. Completion Reports must be issued by the Installer no later than within 60 

days of the Promotion Expiry Date to be eligible for the Gift Card. 

3. Eligibility 

To be eligible to participate in the promotion, you must (a) be a resident of the Netherlands who is at 

least 18 years old, (b) be an authorized installer of SolarEdge (with the applicable certification to install 

SolarEdge Home Battery) who purchased the batteries from such authorized reseller of SolarEdge in 

the Netherlands and (c) comply with the terms of the Promotion and (d) the installation region is 

limited to the Netherlands only. Installers are required to provide accurate, current, and complete 

information and comply with all applicable laws. 

4. Privacy and Personal Data 

by participating in this Promotion, you accept these terms and condition and agree for SolarEdge to 

use your name and logo in personalized communications sent to customers in connection with this 

Promotion.   

The processing of personal data is governed by SolarEdge's Privacy Policy, which can be found on 

SolarEdge's website (https://www.solaredge.com/nl/privacy). 

5. Delivering the Existing Inverter.  

For RE-POWER 1000: As part of the Promotion, you shall send the Existing Inverter to the SolarEdge 

warehouse in the Netherlands after submitting the necessary case number on the Gift Card claim form   

(https://marketing.solaredge.com/nl/repower-giftcard). You commit to disconnecting and returning 

the Existing Inverter to SolarEdge by the Promotion Expiry Date. SolarEdge will cover the shipping costs 

of returning the Existing Inverter. SolarEdge may revoke installer participation in the Promotion and/or 

revoke issued gift card in case of non-compliance and you commit to indemnifying SolarEdge for any 

damage caused including the value of a gift card issued. 

Please note that as part of the Promotion, you acknowledge and declare that you are directly and 

solely responsible to ensure that: (i) the homeowner, from whom the Existing Inverter was removed, 

authorized to collect the Existing Inverter from the site and send it to the SolarEdge warehouse; and 

(ii) that upon delivery, the title of the Existing Inverter transfers from you to SolarEdge as part of the 

Promotion, free and clear of all liens, claims, or encumbrances. 

Warranty: Each replacement inverter will come with a new, 12-year warranty, which shall be governed 

by SolarEdge’s Limited Product Warranty which can be found on SolarEdge's website. If an extended 

warranty is desired, please follow the instructions at this link on how to purchase an extended 

warranty. 
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6. General 

6.1 Duration and Scope. The term of the Promotion is April 8th - September 30th, 2024 (the "Term").  

The RE -POWER 400 Promotion is limited to 200 Gift Cards and the RE-POWER 1000 Promotion is 

limited to 200 Gift Cards. Once SolarEdge has issued the limited number of Gift Cards under the 

Promotion, the Promotion shall automatically terminate. SolarEdge reserves the right to 

extend/cancel/change the RE-POWER 400 Promotion or the RE-POWER 1000 Promotion at its sole 

discretion without incurring any obligation to inform the participants. If, in SolarEdge's sole discretion, 

a participant or installer breaches any of these Terms and Conditions, acts unlawfully, tampers or 

attempts to tamper with the Promotion, SolarEdge reserves the right to disqualify an installer from 

participating in the Promotion, refer the registered customers to other installers, disqualify a Gift Card 

claim and in such an event any Gift Card will be forfeited. SolarEdge's decision shall be final and binding. 

6.2 Gift Cards are not redeemable for cash or other goods and will only be issued to the named 

Participant. The Gift Cards are not transferable. The Gift Card recipient will be responsible for all 

expenses and/or taxes that may be associated with the acceptance of the Gift Card. SolarEdge may 

withhold taxes if required to do so by applicable law. Realizing the Gift Card is subject to third party 

providers’ terms. 

6.3 To the extent permitted by law, you will indemnify SolarEdge against all costs, damages, expenses 

and losses that SolarEdge may suffer or incur as a result of your actions or inactions arising out of or in 

connection with the Promotion. Without limiting the above under no circumstances is SolarEdge liable 

to any participant for any indirect or consequential losses, including but not limited to loss of 

opportunity or loss of profit. THIS CAMPAIGN IS VOID WHERE PROHIBITED BY LAW. 

6.4 Limitation of liability - no warranties. EXCEPT AS SPECIFICALLY SET OUT HEREIN OR WHERE THE 

LAW REQUIRES A DIFFERENT STANDARD, SOLAREDGE SHALL NOT BE RESPONSIBLE FOR ANY LOSS, 

DAMAGE, INJURY, OR FOR ANY DIRECT, INDIRECT, SPECIAL, INCIDENTAL, EXEMPLARY OR 

CONSEQUENTIAL DAMAGES, INCLUDING (WITHOUT LIMITATION) LOST PROFITS, LOSS OF BUSINESS, 

REVENUE, PROFITS, GOODWILL, USE OR OTHER ECONOMIC BENEFIT, HOWSOEVER ARISING, WHETHER 

THROUGH BREACH OF CONTRACT, BREACH OF WARRANTY OR TORT, INCLUDING NEGLIGENCE AND 

EVEN IF SOLAREDGE HAS PREVIOUSLY BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 

DISCLAIMER OF LIABILITY. YOU HEREBY RELEASE SOLAREDGE FROM ANY AND ALL CLAIMS, SUITS OR 

OTHER TYPES OF FINANCIAL AND/OR OTHER LIABILITIES IN CONNECTION WITH THIS PROMOTION. 

6.5 This Promotion is governed exclusively by the laws of the Netherlands, without regard to the 

principles of conflict of laws. Any disputes will be submitted exclusively to the competent courts in the 

Netherlands. 

 


